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TTops10K paccMOTPEHHs NPeIOKEHH, 3asBJICHUHM, %ano0 1 OpraHu3aluu
npuema rpaxaad 8 MI0Y UPMO «["OPOXOBCKUI JETCKMI ca»

1.O6wue noJIoKeHus

1.1.Hacrosuuumii TTOpSIOK paccMOTPeHMs NPeIOKEHHIA, 3asiBlIeHHH, xanob u
opranmzanuu npuéma rpaxzaas MJIOY UPMO «"OpOXOBCKHii JIeTcKui» (naiee -
Tlopsanok) paspaboran B cooTBeTCTBMM C De/iepanbHbiM 3aKOHOM Poccuiickoit
deneparnmu ot 02.05.2006 Ne 59-®3 «O nopsike paborsl ¢ obpaleHusIMH IpakiaH
Poccuiickoii ®exepauuny, Yerasom MJIOY UPMO «I opoxoBckui JIETCKHit can»
(nanee _YupexjeHue).

1.2.YcraHoBneHHbl# [1opsaoK pacnpoCTpaHsercst Ha BCE MHAMBUAYAIbHBIE H
KOJIEKTUBHbIE OOpALIeHHs TPaX/aH, MONydeHHble B MHCHMEHHOH WM YCTHOH
dopme, B TOM YHCIe Ha JIMYHOM MpUEME, IO I04Te, (aKCUMUIIbHOH CBS3Y,
Tenerpady M MHBIM HMH(OPMALMOHHBIM CHCTCMaM OOLIEro I0Jb30BaHN, 3a
MCKIIFOYEeHHEM oOpallieHuid, KOTOpble MOIeNAT PACCMOTPEHUIO B IOPNKE,
YCTAaHOBIEHHOM (efiepanbHbIMi KOHCTUTYUMOHHBIMM 3aKOHaMH M MHbLIMH
dbenepanbHBIMU 3aKOHAMH.

1.3.3. YcraHosineHHbi# [Topsigok He pacnipocTpaHseTcst Ha MMCbMa, UCTTOTHEHHBIC

Ha OQHMUMATBHBIX OJaHKax OpraHu3allMi, y4pexAeHuH, NpeATpUsSTHH,
NOAMUCAHHbIE HMX PYKOBOAWTENSMH MM YIOJHOMOYEHHbIMM Ha TO JIUIAMH,
KOTOpBIE ~ pacCMaTpUBalOTCA B MOpsAKe, YCTAHOBICHHOM A obuien
KOPPECIIOHEHLIHH.

1.4. PaccMoTpeHue 06paiieHnii rpaxiad oCyLecTBseTCs GecrulaTHo.

1.5. B nacrosiem [Topsijike HCIOB3YFOTCS ClIeTyIOIME OCHOBHBIC TEPMHUHLL.

1) o6bpamenne rpakaanuHa (anee - obpauleHne) — HaIpaBIeHHOE
3aBe/yIOMEMy KW IPYroMy JO/DKHOCTHOMY JIMLY MHMChbMEHHOE IPE/UIoKEHHE,
3asiReHUe WK Kao0a, a TakKe YCTHOe obpalieHrue rpaXKIaHiHa B Y YPExKICHUE;



2) TpeNIOKEHUE  PEeKOMEHJIAIUs TpakKIaHWHA 10  COBEPIICHCTBOBAHHIO
NESATEIbHOCTH Y UPEXKICHHUS;

3) 3asiBiieHMe — TPOch0a IpakIaHMHA O COJCHCTBHU B pealM3allid €ro MpaB M
CBOOOJ WJTK TIPaB M CBOOOT IPYTUX JIHIL, THOO COOOIEHNE O HAPYIICHUH 3aKOHOB
Y WHBIX HOPMATUBHBIX MPABOBBIX aKTOB, HEJIOCTATKOB B paboTe YUpeJACHHS U
JTOJDKHOCTHBIX JIMII, JIT0OO KPUTHKA JEATSIBHOCTH YUPEKIACHUS U JOJHKHOCTHBIX
JINLL;

4) xanoba mpockba TpaKAaHWHA O BOCCTAHOBJICHWU WM 3alIUTE €ro
HapYIIEHHBIX MpaB, CBOOOJ WJIM 3aKOHHBIX MHTEPECOB JHOO TpaB, CBOOOJ WU
3aKOHHBIX HHTEPECOB APYTUX JIUIL;

5) IOMKHOCTHOE JIMIO, TOCTOSHHO, BPEMEHHO WM 110 CICIUATBHOMY
MMOJTHOMOYHIO OCYIINECTBIISONMEe (PYHKIIUU TPEACTABUTENS YUpexKACHHUS JHO0
BBIIOJIHSIFOIIEE  OPraHU3alMOHHO-  PACHOPAAUTENbHBIC,  AJIMHUHUCTPATUBHO
X035UCTBEHHBIC (DYHKIIMU B Y UPEIKICHUU.

1.6. Obpaiienre MOXeT ObITh KOJUICKTUBHBIM, €CJIM OHO MOJAMMUCAHO JBYMS WUJIU
0oJiee aBTOpamMu, JUOO MOCTYNMHUBIIEE OT UMEHU KOJUJIEKTUBA IOPUIUYECKOTO JIUIIA.
KonekTUBHBIM CUMTAIOTCSA TaKXe OOpallleHHs, MOAMUCAHHbIE YICHAMU OJHOMI
CEMBHU.

2. Perucrparnust oOpalieHuit rpakaian

2.1. TpaxmanuH B CBOEM MHCHMEHHOM OOpaIeHWH B 005S3aTEILHOM TMOPSIKE
yKa3bIBaeT JMO0 HAMMEHOBAaHUE Y UPEKIEHUS, B KOTOPOE HANPABIIsiET MTUCbMEHHOE
oOpatenue, 1100 (HhaMUINIO, UMS, OTUECTBO COOTBETCTBYIOIIETO JOKHOCTHOTO
una, MO0 JAOHKHOCTh COOTBETCTBYIOUIETO JIMIA, a TAKXKE CBOM (haMUJIUIO, UM,
OTUYECTBO (MOCJeAHEe — MPHU HAJIMYUH), TOYTOBBIN aJIpec, M0 KOTOPOMY JOJIKHBI
OBITH HAPABJICHBI OTBET, YBEIOMJICHHE O Tepeaapecanuu oOpaIieHus, n3jiaract
CYTb MPEJUIOKEHUS, 3aIBICHUS WM KaT00bl, CTABUT JIMYHYIO MOJIUCH U JaTy.

2.2. B cnydae HE0OOXOIMMOCTU B TMOJTBEPXKJICHHE CBOUX JIOBOJOB TpaKIaHWUH
MpUIaraeT K MICbMEHHOMY OOpaIeHUI0 JOKYMEHTHI M MaTepUaibl JIMOO UX KOTHH.

2.3. Bce mnocrynatoume B YupexkIeHHE NUCbMEHHBIE OOpalleHUs TpaxaaH
NPUHUMAIOTCS, YYUTHIBAIOTCS M PETUCTPUPYIOTCS B TEUCHHUE TPEX HEH C MOMEHTa
NOCTYIJICHUS B YUpeXJEHHE WIM JODKHOCTHOMY Juiy. Perucrpanus
OCYIIECTBISICTCS  IEHTPAJIM30BAaHO CHEUAIUCTOM MO Kaapam. JIBoitHas
perucTtpanust  oOpamieHH TrpaxaaH B YUpexIeHHEe He  JIOIMyCKaeTCH.
PeructpaniuoHHbIl MHIEKC YKa3bIBAETCSl B PErMCTPAIlIOHHOM IITamIle WU B
OTMETKE O perucTpaiuy, KOTopas MpPOCTaBISIETCS B HIKHEM IPABOM YLy
oOpallleHHs TpaXKJaHHuHA.



2.4. ]Jlns peructpanydy NMCbMEHHBIX OOpAIlleHUH IPak/IaH UCIIOJIb3YETCs KypHal
perucTpanuu ooparieHui rpaxmaaH.

2.5. IluceMa rpaxkiaH C MOMETKOM <«IMYHO» IOCJE€ MPOYTEHUS aApecaToM, B
cllydae, €ClIM B HHX CTaBATCSA BOIPOCHI, TpeOyrouue OQUIUAIbHBIX OTBETOB,
IIEPEAAOTCS HA PETUCTPALIUIO B YCTAHOBJIICHHOM ITOPSIZIKE.

2.6. llpu mocrynieHUH MUCBMEHHOTO OOpAaIeHHs TpakJAaHWHA 10 BOMPOCY, HA
KOTOpBI €My JaBajcsi OTBET IO CYIIECTBY B CBSI3M C pPaHEE HAMPaBICHHBIM
oOpailleHueM, eMy IPUCBAUBACTCS OYEPEIHONW pPETUCTPALMOHHBI HOMEpP, a B
COOTBETCTBYIOIIEH Ipade KypHalla peruCTpalliy YKa3bIBAE€TCsl PETUCTPALIIOHHBIN
HOMEp IepBoro oOpaiieHus. B mpaBoM BepxHeM YIily HMOBTOPHBIX OOpalleHuit
CTaBUTCS OTMETKA WK mTamil «IIoBTOpHOY.

2.7. 3aperucTpupOBaHHbIE B YCTAHOBJICHHOM IMOPSAKE OOpalieHus TpaxaaH
nepeaaroTcs 3aBeAYIOIIEMY HA PACCMOTPEHUE.

3. PaccMoTpenue oOpaliieHuit rpaxaaH

3.1. IlucemenHsle oOpalleHus, COJAEpKAIIMe BOIMPOCHI, PEIICHUE KOTOPHIX HE
BXOJUT B KOMIIETEHIIUIO YUPEKIACHUSI, MOJIEkKAT EPEChUIKE B Te€UEHHE 7 THEH CO
IHS WX PErHCTpalMd B COOTBETCTBYIOIIMI OpraH WM COOTBETCTBYIOLIEMY
JOJDKHOCTHOMY JIMILY, B KOMIIETEHIIMIO KOTOPOTO BXOJAUT PELIEHUE MOCTaBICHHbIX
B OOpallleHnH BOIPOCOB, C YBEIOMJICHMEM TIpaXJaHUHA O Iepeajpecanuu ero
oOpailieHusi, 3a HCKJIIOUEHHEM CIy4yaeB, YyKa3aHHbIX B nyHkTax 4.4 u 4.8.
Hactosiuiero [lopska.

3.2. OOparieHue, MOCTYNHUBIIEE B YUPEKICHUE WIM JODKHOCTHOMY JIMILy B

COOTBCTCTBHH C UX KOMHCTCHHHCﬁ, MMOOJICKHUT 065138,TCJIBHOMy PACCMOTPCHHUIO.

3.3. IluceMeHHble oOOpamieHUs Tpax[aH pPACCMATPUBAIOTCA 3aBEAYIOLIUM
CaMOCTOSITEJIFHO M OTIPABIAIOTCS Ha PaccCMOTpeHue ucrnonHuremo, [lepemaua
nuceM (TelerpaMM) OT OJHOTO MCIIOJHUTENS JPYrOMYy OCYIIECTBIISIOTCS 4Yepes
3aBEYIOLIETO.

3,4. ampeniaeTcsl HAMPaBJIATH KajJo0y Ha PACCMOTPEHHE JTOJDKHOCTHOMY JIHILY,
penieHue uiu aercTeue (6e31eicTBIe) KOTOPOro 00xKamyeTcs.

3.5. B cmydae eciii B COOTBETCTBHUU C 3aIIPETOM, MIPETyCMOTPEHHBIM ITyHKTOM 3.4.
HEBO3MOYKHO HaIlPaBJICHUE >KaJIOObI Ha PACCMOTPEHHUE AOJKHOCTHOMY JIUILY, B
KOMITETCHIIMIO KOTOPOTO BXOAUT PEIICHHE MTOCTABICHHBIX B 00paIlleHUH BOTIPOCOB,
*anoba BO3BpAIAETCS TPAKIAHUHY C Pa3bsICHEHHEM €ro IpaBa 00KaloBaTh



COOTBETCTBYIOIIIEE pEIICHHE WM JAeiicTBUe (0Oe3eiicTBUE) B YCTAaHOBJICHHOM
MOPSIZIKE B CY/I.

3.6. Ilucema (Tenmerpammbl) TpakJaH pacCMaTPUBAIOTCS HCIOJHUTEISIMHA B
teyeHue 30 IHEH Co AHS MX PETrUCTpald B YUpEKIECHUU. B HCKIIOYMTENBHBIX
Cllydasx 3aBEAYIOLINI BIPAaBE MPOAJIUTH CPOK PACCMOTPEHUS OOpallleHus, HO He
6osnee ueM Ha 30 aHeW, yBeIOMHUB IpakJaHMHA, HANpaBUBLIETO OOpalleHue, o
IPOUIEHUU CpPOKa €ro paccMoTpeHus. B ciydyae HE0OXOOUMOCTH 3aBEAYIOLIUI
BIIpaBe 00panaThCsl B OpraHu3aluu, YUpeKIeHus U MPEANPUSITHS, & TAKKE OPTraHbl
MECTHOTO CaMOYMPAaBJIEHUS U JIp. C TpeOOBAaHUEM O MPEIOCTABICHUU JOKYMEHTOB
U MaTepualioB, HEOOXOJUMBIX IJIsi PACCMOTpPEHUs oOpalleHusl TpaxJAaHWHa, 3a
HCKIIFOUEHHEM JIOKYMEHTOB, MAaTE€pUajioB, COJEPXKAIIMX TOCYJAPCTBEHHYIO WJIU
OXpaHsSIeMYI0 TOCYIapCTBOM TalHy ISl KOTOPBIX YCTaHOBJIEH OCOOBIN MOPSIOK
IIPENOCTABIICHUS.

3.7. IlucbMa rpakJaH CUMTAIOTCS pPa3pelIeHHbIMU, €CIH PACCMOTPEHbI BCE
IIOCTAaBJIEHHBIE B HUX BOIPOCHI U IaHbI OTBETHI 3asIBUTEIISIM.

3.8. OtBeThl AOMKHBI OBITh APTYMEHTUPOBAHHBIMH, COJIEPKATh KOHKPETHYIO U
YETKYI0 WH(OPMAITHIO IO BCEM BOMPOCaM, IOCTABJICHHBIM B 00OpaIlleHNUN TPaK/IaH,
MO0 BO3MOXXHOCTH, CO CCBUIKOM Ha HOPMBI 3aKOHOJATENbCTBA Poccuiickoun
®denepanuu. Ecnu B yJ0BIETBOPEHHUH OOpaIlleHUs TpaKJaHWHA OTKAa3aHO, OTBET
JOJDKEH COJIepKaTh YETKOE pa3bsiCHCHHE TOpsAaKa OO0XKaJIOBaHUS IPHUHITOTO
pelIeHus ¢ yKa3aHueM OpraHa Wid JOJDKHOCTHOTO JIMIA, KOTOPOMY MOJKET OBITh
HarpasjeHa xanoba. Ecnu maercs mpoMeKyTOUHBIN OTBET, TO YKAa3bIBAETCS CPOK
OKOHYATEJILHOIO PEIICHUS OCTABICHHOIO BoIpoca. OTBETHI, ITOJATOTOBJICHHBIC HA

OCHOBaHMU TIPABOBBIX JOKYMEHTOB, MOJDKHBI COJEpPKaTh PEKBU3UTHI ATHUX
JOKYMEHTOB C YKa3aHUEM JaThl U HAMMEHOBAHHS.

3.9. OtBersl Ha oOpamieHusi rpaxaaH o(OpPMISIIOTCS Ha OJlaHKe MHUChMa
VYupexneHus, MOANUCHIBAIOTCA PYKOBOJUTENEM WM YINOJIHOMOYEHHBIM Ha TO
JULOM, M HAMpaBISAIOTCS MO aJpecy, YKa3aHHOMY B OOpAaIllEHUU Tpa’kKJaHUHA.
OTBeT Ha KOJUIEKTUBHOE 00pallleHre OTIPABISETCS Ha UMS [IEPBOTO MOIUCABIIETO
€ro JIMIla, €CJIM B MUChbME HE OTOBOPEHO KOHKPETHOE JIUI0, KOMY HAJJIEKUT AATh
orBeT. OTBEeT Ha oOOpallleHue, MOCTYNHBIIME MO MH(GOPMALMOHHBIM CHCTEMAM
OoOlIEero IMOJIb30BAHUSA, HAMpaBISETCS IO IOYTOBOMY aJIpecy, YKa3aHHOMY B
oOpallleHUH.

3.10. Ha BTOpoM »JK3eMIUIsIpe OTBETa 3asBUTENIO B JIEBOM HIDKHEM YTy
yKa3biBaeTcsl (aMuiivg M MOJNUCh HCIOJIHUTENS, HOMEpP €ro CiyKeOHOro



TenedoHa, a Takke, TP HEOOXOAUMOCTH, IPOCTABIISIIOTCS BU3bl PYKOBOJIUTENEH,
Y4acCTBYIOIIMX B MOJATOTOBKE OTBETA, C pacunpoBKOn (haMuImii.

3.11. O6pamenust rpaxaaH, TMOCIA€ MX PACCMOTPEHHUS  HCIOJHUTEISAMH,
BO3BpAIIAIOTCSI CO BCEMH OTHOCAIIUMHUCS K HHUM MaTepuajaMd U OTBETOM
3asBUTEIIO 3aBEIyIOIIEMY.

3. 12. Ha kaxxaoM o0paliieHuu mocjie OKOHYaTEIbHOTO PEIICHUS U €r0 UCTIOTHEHUS
OJDKHA OBITH OTMETKAa 00 WCHOJHEHWM WA HEBO3MOKHOCTH WCIIOJHEHHUS C
YKa3aHHEM MPUYMH, 1aTa U JIMYHAs MOJIMKUCh 3aBEAYIONIETO.

4. Tlopsimok pacCMOTPEHHUSI OTJEIbHBIX 00palleHn

4.1. OOpaieHus rpaxnaat, MOCTYNHUBIINE B YUPEKIECHUE U3 CPEICTB MACCOBOM
UHpOpMAIlMU, pPacCMaTpPUBAIOTCS B IMOPAJKE M CPOKH, IPEIyCMOTPEHHBIE
HacTosituM llopsakom.

42. B caydae ecium B TIMCBbMEHHOM OOpalleHWHW HE YyKa3zaHa (aMuIus
rpaXJaHrHA, HATIPABUBIIIETO OOpAICHUE U MTOYTOBBIN aJpec M0 KOTOPOMY JOJIKEH
ObITh HampaBlieH OTBET, OTBET Ha OOpalleHHe HEe JaeTcs, a 3aBEeayIOIINM
MPUHUMAETCS PEIICHUE O TIPEKPAIICHUH PACCMOTPEHHS OOpaIeHuUs.

4.3. Ecms YKa3aHHOM 06paH1€HI/II/I COACPIKATCA CBECACHUS O ITIOATOTABJINBACMOM,
COBCPpHIACMOM MJIM COBCPHICHHOM IIPOTHUBOIIPABHOM JICAHHNH, a4 TAKKE O JIMIIC, €0
[MoAroTaBJIMBAOIINM, COBCPINAIOIMICM HJIM COBCPIINBIIICM, 06paHICHI/IC IOMJICKUT
HaITpaBJICHHUIO B FOCY,HapCTBCHHBIfI opraH B COOTBCTCTBHHU C €TI0 KOMHGTGHHHGﬁ.

4.4. QOOpaieHue, B KOTOPOM OOKallyeTcsi CyJeOHOEe pelleHre, BO3BpallaeTcs
TPOKIAHUHY, C pa3bsICHEHHUEM TOpsaKa OOXaJloBaHHUS JaHHOTO CYJAeOHOTO
pEIICHUSI.

4.5. Ilpm mnonydeHHMM NTUCBMEHHOrO OOpalleHusi, B KOTOPOM COJAEpXKaTcs
HEIEH3YpHbIE, OCKOPOUTEIbHBIC BBIPAXKEHHUS, YIPO3bl >KM3HH, 3J0POBBIO WIIU
UMYIIECTBY TOJDKHOCTHOTO JIMIA, a Tak)Ke YJCHOB €ro CEMbH, 3aBEAYIOIIUI
VYupexneHueM BIpaBe€ OCTaBUTh oOparieHue 0e3 OTBeTa MO CYIIECTBY
MOCTAaBJICHHBIX B HEM BOINPOCOB W COOOIIMTH TpakIaHWHY, HAIPaBUBIIEMY
oOpailileHre, HEeAOMYyCTUMOCTH 3JI0ynoTpeOsieHus npaBoM. PemieHue o0 oTkase
pacCMOTpeHMs] OOpallleHUs] W  HampaBJIEHUH COOOILEHHUS  3asBUTENII0 O
HEJOMyCTUMOCTH 3JIOYNOTPEOICHU MPaBOM NPHUHUMAETCS M TOAMHUCHIBACTCS
PYKOBOIUTEINEM.



4.6. B cnyyae eciau TEKCT MUCbMEHHOIO OOpallleHus HE MOJAJIaeTCsa MPOUYTEHUIO,
oOpareHre He TMOJUICKAT HAIMPaBJICHUIO HA PACCMOTPEHHE W OTBET HA HETO HE
naercsi. Pemenue 00 oTkaze paccMOTpeHUs oOpaieHus, ecinu (amwius u
MOYTOBBIM  aJpec 3asBUTENI MOAJAIOTCS IMPOYTEHHUIO, MPUHUMAIOTCS U
MOJAUCHIBAIOTCSA PYKOBOIUTEIIEM.

4.7. OOpateHus TpaxaaH, MOCTYIUBIINE OT OJHOTO W TOTO K€ JIUIIA TI0 OJJHOMY
U TOMYy € BOIIPOCY, €CIM CO BpPEMEHM MOJauyd IEPBOro OOpallleHUs HCTEK
YCTaHOBJICHHBIA HacTosmUM [lopsiikoM CpOK paccMOTpEHUs! WU 3asiBUTENb HE
COTJIACEH C MPHUHSTHIM IO €ro OOpAaICHUIO PEUICHHEM, CYUTAIOTCS MOBTOPHBIMH,
[Ipu pabote ¢ MOBTOPHBIMU OOpalIEHUSIMU 3aBEeAYIOIUN (GOPMUPYET UX B JIEJO C
YK€ HUMEIOLIUMUCS JOKYMEHTaMH [0 OOpalleHusM JaHHoro 3asButens. He
CUMTAIOTCS MMOBTOPHBIMH OOpAIICHHsI OJJHOTO U TOTO YK€ 3asBUTEJSI, HO IO Pa3HbIM
BOIIPOCAM, a TAKKE MHOTOKPAaTHbIE — M0 OJIHOMY U TOMY K€ BOIIPOCHI B CiIydae,
€CJIM MPUYUHBI, IO KOTOPHIM OTBET MO CYIIECTBY MOCTaBJICHHBIX B OOpalllEHUH
BOITPOCOB HE MOT OBITh JIaH, B MOCJIEAYIOIIEM ObLIIN YCTPAHEHBI, TPAXKIaHUH BIIPaBE
HaIpaBUTh OOpalEHUE 3aBEAYIOLEMY Y UPEKICHUEM.

4.8. B ciydae eciu B MUCBMEHHOM OOpaIlieHUH IPakIaHUHA COJICPYKUTCS BOIIPOC,
Ha KOTOPBIA €My MHOTOKPATHO JIaBaJIUCh MUCHbMEHHBIE OTBETHI IO CYIIECTBY B
CBS3M C paHEE HaINpaBJICHHBIMH OOpAIICHUSIMH, W TPU ITOM B OOpaIicHUU HE
MIPUBOIATCS HOBBIE IOBOABI UM OOCTOSATEILCTBA, PYKOBOAUTEINb BIIPAaBE MPHHSITH
perieHrne O O€30CHOBATEILHOCTH OYEPEIHOr0 OOpalieHus U MpeKparieHus
MEepPenucKh ¢ TpaxkaaHuHoM. O JTaHHOM pEIICHWH YBEIOMIIICTCS TpaKIaHUH,
HaIlpaBUBIIUN 0OpaIleHue.

4.9. B cnyuae eciu OTBET IO CYIIECTBY TOCTABIEHHOTO BOMPOCa B 0OpaIlleHUH He
MOXKET OBITh JaH 0e3 pasrialleHusi CBEIEHUM, COCTaBISIOUIMX OXPaHAEMYIO
(denepaibHbIM 3aKOHOM TallHy, TpaKJaHWHY, HalpaBUBIIEMY OOpalleHue,
cooOmiaeTcss O HEBO3MOXXHOCTM JaTh OTBET IO CYIIECTBY B CBS3U C
HEJIOIIyCTUMOCTBIO PA3IJIALICHUS YKa3aHHbBIX CBEICHUM.

5.IlpaBa u rapanTun 0€30IaCHOCTH IpakAaHWHA B CBS3U C PACCMOTPECHHEM
ero oOpaIleHus

5.1. Tlpu paccmoTpeHuu oOpalieHuss B YUPEKICHHE TpaxkKIaHUH HMEET
npaBo: 5.1.1. [lpeacraBiarh NOMOJHUTETHHBIE TOKYMEHTHI M MaTePHUAIIBI
1160 0OpamaThCs ¢ Mpock0oit 00 NX NCTPeOOBAHHH.

5.1.2. 3HaKoMuUTCS ¢ AOKYMEHTAMHU U MaTepHUAIaMU, KaCAIOIIMMUCS PACCMOTPEHUS
oOpallleHus, €clii 3TO HE 3aTparuBaeT IpaBa, CBOOOJbl U 3aKOHHBIE MHTEPECHI



JAPYTUX JIAL, WINA €CJIN B YKa3aHHBIX JOKYMEHTax W Marepuangax He COJEpikKaTcs
CBEJICHMS, COCTABJAIOIIME TOCYNAPCTBEHHYIO WM HHYI  OXPaHAEMYIO
(denepaabHbIM 3aKOHOM TalHY.

5.1 3. [lony4aTh MUCbMEHHBIN OTBET MO CYIIECTBY MOCTaBICHHBIX B OOpaIleHue
BOIIPOCOB, 33 UCKJIFOUEHUEM CIIy4yaeB, YKa3aHHbIX B ILIL 4.4. , 4.8. HacTOAIIErO
[Topsiaka, yBenomieHHe O Hepeajpecallid MHCbMEHHOro oOOpalleHus B
rOCyJapCTBEHHbIE  OpraHbl, OpraH MECTHOIO  CaMOYIpPaBJIEHUSA, Jpyrue
OpraHu3allid WM JOJDKHOCTHOMY JIMIY, B KOMIIETCHIIMIO KOTOPBIX BXOIUT
pellIeHre TOCTaBIEHHBIX B 00paIllEeHUH BOIIPOCOB.

5.1 A. OOpamarbes ¢ kano0oil Ha MPUHATOE MO OOPAIICHUIO PEUICHHE WU
nericteue (0€31EUCTBUA), a TAaK)KE C 3asABJICHUEM O MPEKpAIICHUHU PACCMOTPECHUS
oOpaillieHus.

5.2. 'paxnanuHy B CBS3W C PAcCMOTPEHHEM €ro oOOpalieHus B
aIMUHUCTPAINH TApAaHTHPYETCS HepasTilallieHUe CBECHUH, COICPIKAIITUXCS
B oOpallleHHH, a TaKXe CBEJICHMM, KacaloUXCsS YacTHOM JKHU3HU
rpaxjaanuHa, 0e3 ero cornacus. He sBisieTcss pasriamieHueM CBEIEHUH,
coJiepKaIuxcss B 0OpallleHny, HalpaBJICHHE MHUCbMEHHOTO OOpaIlieHHs B
OpraHbl MECTHOTO CaMOYTMPABJICHUS, B KOMIETCHIIMIO KOTOPBIX BXOIUT
pEeIIcHUE TIOCTABJICHHBIX B OOPAIIIEHUH BOIIPOCOB.

6. Opranuzanust paboThI 10 JIUYHOMY MIPUEMY TpaXKiaaH

6.1. JluyHblii mpueM TpaxaaH B YUPEKICHUH MPOBOAUTCS 3aBEIyIOIINM
WIM  UCHOJHSIOLWMM 00sf3aHHOCTH 3aBeayrouiero. HMudpopmanus 00
YCTAaHOBJICHHBIX JUIsI ~ I[IpUeMa JHAX M 4Yacax [OMEIIAeTcs Ha
UH(GOPMAIIMOHHBIN CTEH/I C LIETBIO JOBEICHUS 10 CBECHUS HACEICHUS.

6.2. Ilpuy nUyHOM TIpHEMe TPaAXJAAHUH NPEIBSIBISCT JOKYMEHT,
YAOCTOBEPSIOIINN €70 JTUYHOCTD.

6.3. Ilo Bompocam, He BXOAAIIUM B KOMIETCHIMIO 3aBEAYIOLIETO,
rpaXJaHUHY pPEKOMEHAyeTcs O0paThCsi B COOTBETCTBYIOIIME OpraHbl,
YUpEXJIEHUS, OpTaHU3aLINH.

6.4. CoaepkaHue YCTHOTO OOpaIleHUs] 3aHOCUTCS B JKypHaJl peTUCTPaLUU
npuema rpaxad. B ciyyae ecnu u3n0KeHHBIE B YCTHOM 00paiieHuu (pakThl
U 00CTOSITENILCTBA SBISIOTCS OYEBUIHBIME M HE TPEOYIOT JOTOTHUTEIHLHON
MIPOBEPKH, OTBET HAa OOpAIICHHUE C COTJIACHS TPaXKTaHMHA MOXKET OBITh JTaH
YCTHO B XOJI€ JUYHOTO MpHEMa, O YeM JeNaeTcs 3aluch B KypHaje



pEerucCTpalu IprucMa rpaxjaaH. B ocTansHbIX ClIy4dadax aacTcs MMMCHbMEHHBIN
OTBCT II0 CYHICCTBY ITOCTABJICHHLIX B O6paI]_[eHI/II/I BOITPOCOB.

6.5. [lucbmenHoe oOpalieHre, NPUHATOE B XOJ€ JIMYHOTO TpUEMa,
PETUCTPUPYETCST M PACCMATPUBACTCS B TMOPAAKE, YCTAHOBIECHHBIM
HactosiuM [lopsiakom.

6.6. B xome nuuyHOro mnpuemMa Tpa)xJAaHWHY MOXET ObITh OTKa3aHO B
JanbHEeHIeM pacCMOTPEHUN 00palleH s, €CIi eMy paHee ObLI JaH OTBET IO
CYIIECTBY ITOCTABJIECHHBIX B 00PAIIEHUN BOIIPOCOB.

7.PaboTa c oOpallleHHsIMHU, TTOCTaBJICHHBIMU Ha KOHTPOJIb

7.1. OOpaiieHusi, B KOTOPBIX COJEPKATCS BOIPOCHI, UMEIOIINE OO0JIbIIOE
OOLIIECTBEHHOE 3HAYEHUE, COOOLIAIOTCS O KOHKPETHBIX HaPYIICHHIX
3aKOHHBIX MPaB M HHTEPECOB TPaK/IaH, KaK MPaBUIIO, CTABSATCS HA KOHTPOJIb.

7.2. Ha kouTpoabHbIX 0Opamienusx craBsitcs nometkn «K KOHTPOJIby uu
«K» u «ITIOJIE2XKUT BO3BPATVY ».

7.3, JIOIKHOCTHOE JINIIO0 — HMCIOJIHUTENb B YCTAHOBJIIEHHBIE CPOKH pacCMaTPUBAET
KOHTPOJIbHOE oOparieHne, "HOOPMHUPYET O pe3ysbTaTax 3aBEIyIOIIEro, TOTOBUT
OTBET 3asIBUTEIIIO.

7.4. Eciu B oOpamieHHsX TOCYyAapCTBEHHBIX OpPraHOB COJEpPKATCs MPOCHOBI
MPOUH(POPMUPOBATH UX O pe3yibTaTaX PACCMOTPEHMs OOpalleHHil rpaxaaH, TO
VICIIOJIHUTEIIb TOTOBUT OTBET U UM. OTBETHI MOANUCHIBAIOTCS 3aBEAYOIIHM.

7.5. OOparmieHde CYMTAeTCs HCIOJIHEHHBIM M CHHUMAETCS C KOHTPOJS, €Clu
PACCMOTPEHBI BCE MOCTABJIEHHBIE B HEM BOTPOCHI, IPUHATH HEOOXOAMUMBIE MEPHI,
3assBUTEIISIM JaH OTBET.

7.6. IluceMeHHbIe OOpalieHHs, Ha KOTOPbIE AAIOTCS NMPOMEKYTOUYHbIE OTBETHI, C
KOHTpPOJII HE CHUMAarOTCs. KOHTpOIp 3aBepliaeTcsi TOJBKO IOCIE BBIHECEHHS U
IIPUHATUS HCUEPIBIBAIOIIMX MEp IO pPa3pelICHUI0 IPEIJIOKEHUA, 3asBIICHU,
KaJlo0bl. PerieHue o CHATUM ¢ KOHTPOJISI IPUHUMAET 3aBEAYIOLIUH.

8. Kontpo:s 3a cobitoieHreM NopsiJika pacCMOTPEHUs 00pallleHui

8.1. Cmenmanuetr 1O  KagpaM B Ipelaeiax CBOGM  KOMIETEHIUH
OCYIIECTBIISIET KOHTPOJb 3a COOJIIOJIGHHEM MOpsiiKa PACCMOTPEHUs
oOpallleHui, aHaJIu3UpyeT CoJepXkaHHUe, IOCTyNAaroIIUX oOpalleHuil u



uHpopMUpYeT  3aBEIYIOUIET0 O  HApyUIEHUSX  HCIOJIHUTEIbCKOU

JVCIIUATUTHHBIL.
8.2. 3aBenyromuii

- obecreunBaeT 00BEKTHBHOE, BCECTOPOHHEE U CBOCBPEMEHHOE PACCMOTPCHHUE
oOparieHus, B ciiydae HEOOXOUMOCTH, U C y4aCTUEM I'PpaKJaHWHA, HATIPABUBIIIETO
oOpallieHus;

- UMEEeT MpaBo CO3AaTh KOMUCCHIO 0 PACCMOTPEHUIO OOpaIlleHus TpakJaHuHa,
NPUHSATH PEIIEHHE O PACCMOTPEHUH O0paIlleHHsI C BbIE3I0M Ha MECTO;

- 3ampalluBaeT HEOOXOJIUMBIE NJISi PACCMOTPEHHUs OOpalleHHs] JOKYMEHTHI U
MaTEepUAJIbI B APYTUX OPraHax Uy APyTUX MPEAIPUATAN U OPTaHU3alHi ropoJa, 3a
VCKJIIOYEHHEM CYI0B, OPTaHOB JO3HAHUS U OPraHOB MPEABAPUTEIBHOTO CIECICTBU;

- NPUHUMAET MEPHI 110 CBOEBPEMEHHOMY BBISBICHHIO U YCTPAHEHUIO NPUYMH
HapyIIEHUs IpaB, CBOOO]T U 3aKOHHBIX UHTEPECOB IPak/IaH U MEPhI, HAIIPABJICHHbIE
Ha BOCCTAHOBJICHME WJIM 3alllUTy HapyUICHHBIX @paB, CBOOOJ U 3aKOHHBIX
WHTEPECOB IPaXXIaHNHA;

- JaeT MHUChMEHHBIE OTBETHl IO CYIIECTBY IOCTaBJICHHBIX B OOpalICHUH
BOIIPOCOB; - YBEIOMJISIET TIpa)<IlaHWHA O HAMNpaBJICHUU €ro oOpallleHus Ha
PacCMOTPEHHUE B IPYTOW OPTaH WIK IPYTHUE NPEANPUATUS U OpTaHU3alN rOpoa B
COOTBETCTBUM C UX KOMIICTCHLIMEN;

- olecrieyMBaeT CHUCTEMaTHYECKHM aHanu3 U 0000IeHNEe NHCbMEHHBIX WU
YCTHBIX OOpalieHuii, o0ecrneynBaeT MOHUTOPUHT MX KOJIMYECTBA U TEMAaTHKU U
npoBoguMol B JIOY paboTsl ¢ HUMH.

8.3. JIluua, BUHOBHBIE B HapyuieHuu [lopsiaka paccMoTpeHus oOpallleHuii rpaxkiaH,
HECYT OTBETCTBEHHOCTD, IIPEAYCMOTPEHHYIO 3aKOHOAATENBCTBOM PD.

9. Xpanenue MaTepuanioB Mo OOpaIIEHUSIM TPaKIaH
9.1. Creupanuct no Kajapam:

- OCYLIECTBJIIET XPAaHEHHE U UCIIOJIb30BAHUE B CIPABOYHBIX U HMHBIX LEIAX
MPeJIOKEHUH, 3asIBICHUN U 5Kajio0 Tpak/aH;

- BHOCHUT B HOMEHKIATypy [I€Ja, pPErjaMeHTUpYIolKe paboTy C YCTHBIMH U
MUCbMEHHBIMU O0pAaIlEHUSIMHU TPaXK/IaH;



- HECeT OTBETCTBEHHOCTh 3a COXPAHHOCTh JOKYMEHTOB II0 OOpallleHUsIM
rpak/iaH.

9.2. IlpennoxeHus, 3asBICHUS, KajJ00bl TPaXkIaH U JOKYMEHTHI, CBS3aHHBIE C UX
pPacCMOTPEHHEM XpaHATCA B OpraHu3aluu S JIeT, MPEeAJIOKEHUS, IUCbMa
TBOPUYECKOTO XapakTepa, O CEPbE3HBIX HENOCTATKaX U 3JI0YNOTPEOICHUS
NOCTOSIHHO. B ciyyae HEOJHOKpaTHOTO OOpaleHHsl TpaskJaHUHA MISATUICTHUN CPOK
XpaHEHUs UCUUCIISIETCS] ¢ MOMEHTA PETUCTPALMU MOCIEIHEro o0palieHus (cTaTbu
56-6, 56-B IlepeuHst TUMOBBIX YIpPaBICHUYECKUX, TOKYMEHTOB, 00pa3yloIIUXCs B
NEATEIbHOCTH OpPraHU3alun», C YKa3aHHEM CpPOKOB XpaHEHWs, YTBEPKIECHHOTO
denepanbHO apxuBHOM ciyxk0bl Poccun 06.10.2000 1. nmanmee Ilepeuns). B
HEOOXOJUMBIX CIlydyasX O3KCHEPTHOM KOoMHUCCHEH VYUpexXIeHUS MOXKET ObITh
OPUHATO PEIIeHHE 00 YBEIMYEHUH CPOKA XPAHEHUS WM O MOCTOSSHHOM XpaHEHUH
HanOoJIee EHHBIX MpeAJIoKeHU rpaxaad. CpoK XpaHEHUs KypHaja perucTparuu
oOparenuit rpaxknan — 5 net (cratbst 72-B [lepeunst), )xypHaia JUYHOTO TIpreMa
rpaxkaad — 3 roza (ctaths 75-a Ilepeuns) mociie UX OKOHYAHUSI.

9.3. Ilo wucTeYeHHH YCTAHOBJECHHBIX CPOKOB XpaHEHHUS, JOKYMEHTBI IO
NPEAIOKECHUSIM 3asiBICHUSIM U Kajo0aM Tpak/iaH MOJUIeKAT YHUYTOXKEHUIO, B

cooTBeTcTBMH C [Iepeunem.

9.4. Xpanenue oOpallleHUM TpaxkaaH U JOKYMEHTOB IO HX PACCMOTPEHUIO Y
VICTIOJIHUTEJIEN 3aITPEIaeTCsl.

9.5. OOpamienusi rpakiaH MOTYT HE pPacCMaTPHUBATHLCS, €CIIM B HUX COJACPIKATCS
pacCcyXJeHus MO HM3BECTHBIM IMpoOJieMaM WM MOJHUMAIOTCS YXK€ PEIICHHbBIC
BOIIPOCHI, HE TpeOylollue JAOMOJIHUTEIIBHOIO PAacCMOTPEHHUs, a TaKxKe
OeccMBICIIEHHBIE 10 CoJepKaHuIo. PereHue o HE paccMaTpUBaHUM JTaHHBIX
oOpallleHu MpUHUMAET 3aBE YOI,

10. Bo3mMenieHue MpuYMHEHHBIX YOBITKOB U B3bICKAHHUE MTOHECEHHBIX
PacXo/I0B IPHU PACCMOTPEHUM OOpaIlleHUM

10.1. ['paknaHuH MMeeT MPaBO HAa BO3MEIICHHWE YOBITKOB M KOMIICHCAIUIO
MOpaJbHOTO BpEla, MPUUYMHEHHBIX HE3aKOHHBIM JehcTBUEM (Oe3aeiicTBrEM)
PYKOBOJAMTEIIA IIPU PACCMOTPEHUU OOpAIICHUs 0 PELICHUIO CY/Ia.

10.2. B ciydyae ecnu rpakgaHMH ykazall B OOpallleHUH 3aBEJOMO JIOKHBIC
CBEJICHUS, PACXOJIbl, IOHECEHHBIE B CBSI3U C PACCMOTPEHHEM OOpaIieHusi, MOTYT
OBITH B3BICKAHBI PYKOBOJMUTENIEM C JAHHOTO TPakIaHWHA 110 PEIICHUIO CY/a.



